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Overview

I. Who we are: Citizens’ Committee for Children of New York

II. Mapping digital inequities in NYC: Findings from ACS data

III. Inquiries, insights, and impact from NYC

@cccnewyork

#ACSConf21
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bit.ly/dig-divide
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Since 1944, Citizens’ Committee for Children of New York has 
convened, informed, and mobilized New Yorkers to make the 
city a better place for children. 
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Mapping Digital Inequities in NYC

• Is internet access universal?

• Do all households have 
broadband or cellular data plans?

• Do all children have devices to 
participate in remote learning?

• Do homes with internet have 
sufficient choice among internet 
service providers (ISPs)?

American Community Survey

Office of the 

Chief Technology 

Officer
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470,000 
NYC households lack 

internet access
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In some community districts, a lack of 

internet access affects as many as a 

quarter to a third of all households
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In 2019, more than one 
in three households 
earning less than $20k 
were without internet

The city has improved 
access, but there 
remains progress to be 
made particularly among 
low-income households
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400,000 households 
access the internet 

exclusively via cellular 
data plans

The share of households that are 

accessing the internet exclusively through 

cellular data plans is 

growing – up to 13% in 2019
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14% of NYC 
households have just 
one internet service 

provider (ISP) within a 
block of their home

Thousands of homes in Northern

Manhattan, University Heights, 

and Co-op City have just one ISP 

available

ISP = Internet Service 
Provider
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A lack of internet access impacts 
populations in particularly severe ways

• More than 185,000 school-aged children (5 to 17 years 
old) in NYC have no broadband internet at home.

• More than 90,000 school-aged children in NYC have no 
internet access at all.

• Approximately 75,000 school-aged children in NYC 
have internet access but may lack a device to learn 
from.
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A lack of internet access impacts 
populations in particularly severe ways

• More than 130,000 New Yorkers who reported 
TANF/cash assistance recipiency in 2019 live in 
households without internet.

• More than 300,000 New Yorkers who reported SNAP 
recipiency in 2019 live in households without internet.

• More than 400,000 New Yorkers who reported 
enrollment in Medicaid/other low-income insurance 
plans in 2019 live in households without internet.
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Access to COVID vaccines: digital equity 
matters
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Learn more from CCC’s database

Visit 

data.cccnewyork.org/
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https://data.cccnewyork.org/assetmapping#?domain=1245&assets=Bank


Inquiries, insights, and impact from NYC

Feedback for the ACS questionnaire
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Inquiries, insights, and impact from NYC

Feedback for the ACS questionnaire

➢ Household expenditures on 
internet services (in addition to 
other utilities)
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Inquiries, insights, and impact from NYC

Feedback for the ACS questionnaire

➢ Household expenditures on 
internet services (in addition to 
other utilities)

➢ Children’s access to education, 
other services via internet
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Centre for Children’s Rights, 

Queens University, Belfast



Inquiries, insights, and impact from NYC

Feedback for the ACS questionnaire

➢ Household expenditures on 
internet services (in addition to 
other utilities)

➢ Children’s access to education, 
other services via internet

➢ Digital and technological literacy
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“The benchmarks for digital literacy 

continue to evolve and will require ongoing 

community-level partnerships.”

Francella Ochillo



Inquiries, insights, and impact from NYC

• Local sources of 
measuring digital access 
and resources, including:

• Public computer centers

• WiFi in Public and Open 
Spaces

• LinkNYC kiosks
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Inquiries, insights, and impact from NYC

• Mobilizing around the data to 
advocate for digital access and 
affordability
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Thank you!

Questions?

Jack Mullan

jmullan@cccnewyork.org

mailto:jmullan@cccnewyork.org

